Unified Platform for Complaints
and Whistleblowers
File a whistleblower
complaint

File a new complaint
+
Follow up previous
complaints

To use this service please click the following link:
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File a whistleblower complaint
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To file a whistleblower complaint, click the right
button in the upper left corner of the screen to "
file a whistleblower complaint " and then follow
the steps listed in the explanation below.
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Please enter the mobile phone
number on which you can receive the
verification code message and click
on the Register button then enter the
verification code and click on the
authentication button
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Select the subject of the report, and you
can add other notes you want, in case
your subject matter is not among the
options
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Establishment’s name
Establishment’s Registration
Number
Workplace address
Location on the map

The user can decide to add or withhold his
personal information. If the "No objection to
contacting me" box has not been selected, the
user can submit the complaint without disclosing his personal information. If the box has
been selected, the user can manually add their
personal information in the assigned fields. The
entered data will be shared with the ministry
accordingly
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You can report employer information by
using any of the four fields shown in this
section: At least one is mandatory
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File a new complaint

1
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The service is accessed in one of the two ways,
via the ID card Number or visa and the phone
number
Log in via the national authentication system

Log in
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After accessing (register a new complaint) page,
the user will select the type of complaint, and
accordingly the page will display additional
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sections for him to fill them out
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General information about the complaint
select the intention to notify the employer or
keep the complaint confidential
select the geographically appropriate ministry’s office to handle the complaint
select the employer from the list
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File a new complaint

The data of the employee (the
complainant) is displayed
automatically from the database, as he can register additional data such as an additional mobile number or additional
mail for notifications
Requests
In this section, the user can
specify the request and add more
than one request for the
complaint
Via the Add New request button
notes can be added for each
complaint
Attach the documents that prove
the significance of the complaint
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Before proceeding with registering
the complaint, the user can review
the request and have the opportunity to amend or remove the
complaint
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After acknowledging the
accuracy of the entered data,
the user can file the complaint
officially
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Follow up previous complaints

This is the home page after login. The
user can return to this page by clicking the complaints’ button from the
list
This page will display a summary
table of all the complaints registered
by the user or registered on his behalf
as a complainant. From this page, the
user can click the button “File a new
complaint” to start preparing a draft
of a complaint for submission
If the user clicks on any log of the
table, it will redirect him to the “Complaint Status Review page”
From the complaints’ summary table, if the user clicks on one of the logs, it will redirect him to a new page
to review the details and status of the complaint
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